Buyers in Belgium? 


Start your export journey with Royal Mail 





Belgium is a seamless fit for export with 
a very similar business culture to the UK. 
British products are popular with online 
shoppers across Belgium, so exporting 

is a growth opportunity for retailers. 


Your growth opportunity 


The Belgian eCommerce market was worth 
€10.67bn in 2018 and Belgium is the Uk’s 9th 
largest export market. 


26% of Belgian online shoppers stated that they 
purchase goods from other countries twice or 
more times a month, and the UK is Belgium's 
4th largest import market. 


Popular imports 


Coffee, English food brands, clothes/footwear, 
consumer electronics/high-tech equipment 


Popular online stores 


Coolblue.be, Bol.com, Amazon 


Popular ways to pay 


Bancontact (accounts for 68% of all purchases), 
credit card 


Did you know? 

83% of customers in Belgium prefer items 
delivered directly to their home. Good news, 
as Royal Mail works alongside Belgium Post, 
delivering to every corner of the country. 


Sources: www.gov.uk/government/publications/exporting-to-belgium/exporting-to-belgium 
OEC - Belgium-Luxembourg (BLX) Exports, Imports, And Trade Partners, 2020. Available at oec.world/en/profile/country/blx/#Imports 
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Ready to export? 


We work closely with postal partner couriers 
in each country for the best customer 
experience, delivering to over 230 countries 
and territories worldwide. 
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